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This Newsletter should NOT be distributed or printed. Hyperlinks can only be accessed in the PDF version attached to this emal.

Plan Year 2025 (PY25) Open Enrollment Support

The Open Enrollment Incident Tracker is LIVE! The Incident Tracker is a quick survey for Agents and kynectors to
report incidents for escalation and receive resolution. The link to the survey may be accessed here.

Agents and kynectors are responsible for properly removing or redacting any Personally Identifiable Information
(PII) from all submissions. Agents and kynectors must have watched the Incident Tracker Micro Video prior to
accessing the Incident Tracker and may review the Incident Tracker Quick Reference Guide.

4. Please note: The Open Enrollment Incident Tracker does not replace contacting the appropriate
helpdeskand receiving a ticket number.

Virtual One-on-One sessions are AVAILABLE from November 1, 2024 — January 15, 2025! These virtual
sessions will include team members from both KHBE and Deloitte. Time slots are assigned on a first-come, first-
serve basis Monday through Friday and must be scheduled at least 24 hours in advance. For additional information
and to register, click here.

Mid-Month Rule: \ Helpful Contacts

December 15 Inbox for Requesting Retroactive Coverage of

If an Individual was not passively Medicaid
renewed for PY25, they must DFS.Medicaid @ky.gov

select a plan by December 15
" to start coverage on January 1.

Inbox for Requesting Name Change, Date of
Birth Change, or Case Specific Questions
If a plan is selected between

KHBE.P ky.
December 16 and January 15, R
coverage will begin on February 1-) Dire Need (Medically Urgent)
Agent Delegat]on Professional Services Line (PSL)
Agent delegation is a valuable tool for improving 855-326-4650
efficiency and collaboration. By adding other Hours: Mon-Fri 8am-7pm (EST)

Agents as delegates, primary Agents can share their
caseload when unavailable or when extra support is

needed, allowing secondary Agents to access and 855-4kynect (459-6328)
assist with cases.

Department for Medicaid Services (DMS)

Hours: Mon-Fri 8am-7pm (EST)
After accessing the My Delegates tab in Agent

Portal, Agents can: kynect benefits/Contact Center (Public)
855-4kynect (459-6328)
Add a delegate to their account. Hours: Mon-Fri 8am-7pm (EST)

Accept a delegate request on their account. glrcaysdugngUpeninplinen Bamspnt (ERT)

kynect Technical Assistance (Public)
844-407-8398

Hours: Mon-Fri 8am-5pm (EST)

View their delegates and actions taken on a case.

Access primary Agents’ caseload.

Department for Community Based Services

(DCBS)
For additional information, reference the 855-306-8959
Agent Delegation Fact Sheet. Hours: Mon-Fri 8am-4:30pm (EST)/ Sat 9gam-2pm (ES

kynector and Agent Escalation Process
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mailto:DFS.Medicaid@ky.gov
mailto:KHBE.Program@ky.gov
mailto:kynectdireneed@ky.gov
https://khbe.ky.gov/About/Documents/Agent-kynector-Escalation-Path.pdf
https://content.govdelivery.com/attachments/KYCHFS/2024/10/31/file_attachments/3053132/Virtual%20One-on-One%20Support%20is%20Available.pdf
https://deloittesurvey.deloitte.com/Community/se/3FC11B266981EF81
https://www.youtube.com/watch?v=CDOgCnL5JYg
https://content.govdelivery.com/attachments/KYCHFS/2024/10/31/file_attachments/3053133/The%20Open%20Enrollment%20Incident%20Tracker%20is%20LIVE.pdf
https://khbe.ky.gov/Agents-kynectors/AgentTraining/Agent%20Delegation%20Fact%20Sheet.pdf

Qualified Health Plan (QHP) Application Refresh

In August and September 2024, kynect's QHP Application, the kynector Dashboard, and the Resident Dashboard
received several updates, including enhancements to the following screens:

Q Application Side Menu (Left Panel) O Case Summary O Household Information
O Household Member Details O Address Information Q Signature
U Living Arrangement U Contact Information

Enhancement Spotlight:

far

kynector Dashboard 13 Clients Found
When kynectors search for Clients, their S s (8 sbmiedboe (3)
associated Program(s) display under the
Client Details column next to the Case e A Approved 0830/2024

Case #: 112360019 (MA, QF)

and/or Application Number.

RAJA KHAJA
M| Age 40 Approved 0102025
Case #: 13360318 (MA, QP)

RATODALLE
] ] M| Age 20 Approved 01/01/2025
Client Details (%) Case #: 113360318 (Ma, QF)

RAATIBIHANA

I T | @  For additional information on QHP Application
Refresh enhancements, reference the materials below:
RAJAKHAJA [ v i !
M| Age 40 O 24.08 QHP Application Refresh Communication

Case #: 113360318 (MA, QP)

O 24.09 QHP Application Refresh Communication

RATO DALLE
M| Age 20
Case #: 113360318 (MA, QP)

Enrollment Manager Module (EMM): Summary of Benefits and Coverage

The EMM can be used to shop for, compare, and enroll Individuals in QHPs, including medical and/or dental
coverage, based on their eligibility.

The Summary of Benefits and Coverage (SBC) helps Individuals choose the best health plan by showing how they
share the costs of healthcare services with the plan they choose to enroll in.

How to Access the SBC: - -
Medical Plan Details
@ Navigate to kynect health coverage.
P!eose be sure to check the insurance company’s provider directory for the most up-to-date information before mc}kmg afinal choice.
@ Click Prescreening Tool. e Frevcers petrepetng apien
- -
@ Complete questions on the Household
Details, Tell Us About You, and Tell
Us About Your Household Income @ S
screens. YT Everyday Bronze
Kentucky, Inc: "
@ Click Browse QHP PlallS on the Total Monthly Premium $415.79
Prescreening Results screen. SR Actuarial Level: Not eligible for CSR savings
@ Chck an Insurance Company Name Provider Directory ® Summary Of Benefits Coverage Formulary
N/A (RCG)J men de beneficios y de cobertura) N/A
to view the medical plan details. inglen Espano
Embedded Pediatric Dental Wellness Progrum
No N/A No
@ The Medical Plan Details screen
shows the SBC.
—:| TheSBC covers Frequently Asked Questions (FAQ),
. . — .
@ To view and/or download the SBC, click —=| common medical events, and cost breakdowns.
the preferred language.
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https://khbe.ky.gov/About/2024%20Docs/QHP%20Application%20Refresh%20Release%2024.08%20Awareness%20Communication_FINAL.pdf
https://khbe.ky.gov/About/2024%20Docs/QHP%20App%20Refresh%20Release%2024.09%20Awareness%20Communication_FINAL.pdf
https://kynect.ky.gov/healthcoverage/s/?language=en_US
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College and University Student Enrollments

Over a million students are covered through student health plans offered by colleges, universities, or other
institutions of higher education. However, not all student health plans are the same. KHBE’s website has a page
dedicated to College and University Students to help them better understand the insurance and benefits offered to
them as students through the Affordable Care Act (ACA).

)
<

The ACA requires plans and
Issuers that offer dependent child
coverage to make the coverage
available until the young adult
reaches the age of 26.

How can KHBE help young
adults?

How are college graduates
affected by health coverage?

KHBE provides support and
resources for Kentuckians to
enroll in health coverage and
learn what financial assistance
they may be eligible for.

About 30% of young adults are
uninsured, representing more
than one in five of the
uninsured.

How does the ACA help
young adults? The uninsured rate among
employed young adults is one-
third higher than older

employed adults.

Nearly half of uninsured young
adults report problems paying
medical bills.

Please note: Students or other young adults who are not tax dependents of their parents
can apply for and enroll in health coverage through QHPs or Medicaid independently.

&

To learn more about the ACA and its impact on young adults, reference the materials below:

O Student Health Plans and the ACA
O Young Adults and the ACA Fact Sheet

O Health Insurance Protections for Students
O Young Adults and the ACA FAQs

Deferred Action for Childhood Arrival (DACA) Resources

As of November 1, 2024, DACA recipients are eligible for QHPs and Advance Premium Tax Credit (APTC). A new
federal rule amended the definition of “lawfully present”to include DACA recipients and four (4) other specified
immigrant types for the purposes of QHP and APTC programs. DACA recipients now qualify for a Special Enrollment
Period (SEP) and may enroll in a QHP with APTC, if otherwise eligible, through kynect during the 60 days following
the effective date of the final rule.

Before
November 1

Prior to November 1, 2024, DACA
recipients were not eligible to apply
for health insurance due to their
immigration status.

After
November 1

As of November 1, 2024, DACA
recipients may be eligible for
QHPs and APTC so long as they
meet all other eligibility requirements.

DACA Flyers and Fact Sheets:
O DACA Toolkit with FAQ
O DACA Flyer Infographic
O DACA Flyer Editable Agent

- Reminder: Five (5) new Immigrant types have been added to the existing Immigrant Type list on
the Not a U.S. Citizen screen within the EMM. The following new Immigrant types may be
eligible to receive a QHP and APTC: Applicant for asylum, DACA, family unity beneficiaries,
granted employment authorization, and pending application for adjustment of status.

Reference the materials below to learn more about DACA, Immigration, and SEPs:

Immigration Resources:

O Immigration Presentation
O Immigration Fact Sheet O Special Enrollment Page on

O Immigrant Health Coverage

SEP Resources:
O Special Enrollment Fact Sheet

KHBE
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https://khbe.ky.gov/Enrollment/Pages/College-Students.aspx
https://www.cms.gov/CCIIO/Resources/Fact-Sheets-and-FAQs/student-health-plans03162012a
https://www.cms.gov/CCIIO/Resources/Files/adult_child_fact_sheet
https://www.cms.gov/CCIIO/Resources/Fact-Sheets-and-FAQs/students02092011a
https://www.cms.gov/CCIIO/Resources/Files/adult_child_faq
https://secure-web.cisco.com/1-FUVUzYsbv7yW6M9kMAyqcjhP4XCFwjPEiE55pplcZMyBCy3a3jYD_MxgyXV8x_93hMjk9TiDLEXWTFw9XhmqY7wVMnEFSasoJkX_Vuhrs7zKI3lpL6xyulpV8kJ1ST_lM4A1P9vmbweW0V-iH6AwCNTfMMZu3r7t9aISb_og1KxB63U1xVnXsBLDocGfKvG6XiA-rtC0u1QG1MzORkYB4OGiBdXl3_oep8ZSC42UZEmSsO2LY3ZQwOem1_b-q4gtc6Mt9HxGNG1x23l1BJ7CavzGOiPuLcVIFIwKck5PMUKk0zbs7begvTSVi4_q5tqqlqThFJMweVAV3J-Nd__6QbqQCranR6O-QxsEXqzg1cep_G_m2IFXiwtoGWkNOaJOpj40z75z_v05oRkjnfvZ3m8eRKfQK9BMX9J408sshij6mNX4TqHky9XiIdv-VWBFA86DHfU0vvtF_aGx5_BCvuNzvo9C-mfHJxuLac41cgcjyJ5zPrp-DtVzLGga1f_juG7AEH5bl96Gffl7V--MA/https%3A%2F%2Flinks-1.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Fkhbe.ky.gov%252FAgents-kynectors%252FKynectorResources%252FDACA%252520Toolkit.pdf%2F1%2F0100019331188642-217e6731-f863-40b7-ace2-9966b93e9529-000000%2F3BfJ53CSt9nqsGbtTqCAdNZZ-WYVQjYWd73G0zENgc8%3D379
https://secure-web.cisco.com/1WR08TsPYpPi-iGBGbyYsZW-qRQGIPo68E_qVYZ7xLJFEAgvDaewsbsjqPI8gtZik2cy7i7sFGhpJA6EVDXzGLD0AZ6RZBpqrsA5reA3YfMsIt9U0pdj-gKUuYpP-WQFueGqF-fG5DNYUKJheEmUVcsi2RXAu3pFJluSbwSwbJP2YSA_H6w9Yx4jio5AQ-srW2nJWZtid_9v44AG76Ok0RkIGXi7kRd6Z4IZ0nk85vZVwy1qWDbAmsLeC8B-z8Hz_BI7sNCXO5j3tS0_MuJqSbKoJT5YFk64DJEJZYxmjTbg5bi2EqjbzYr30gksFT5pd1o3gh8KR2BQO7610-YlGNIOVsgEzX3cvzNkIhQNzo4TS5ZYIf-syrj3IdH38Qhc8cuR2xBGAZ5MJXVhGFPeriUO2_RxOVv6hWQdcwlVh_cyrHF8rVlIDypHbA8gdybB9hDEPaClkc9tpxLgbfqPuE870bUL5o3d7843DyvNMxMdUcTYhjUzT448lmL8NEyNkhnSmkFqiV074-fv-PyusXw/https%3A%2F%2Flinks-1.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Fkhbe.ky.gov%252FAgents-kynectors%252FKynectorResources%252FDACA%252520Flyer%252520Infographic.pdf%2F1%2F0100019331188642-217e6731-f863-40b7-ace2-9966b93e9529-000000%2FWeRrfrLWdr-kqScuEk_25F5SpIeK11aErVdNRINA3r4%3D379
https://secure-web.cisco.com/15dgKqjNERM99YFcA78JfyTDxo1GcioJ1rL7giWo_O4iNLat_QDUsRnhOlXgyYwBDwVt7N-Ek8pEg7it8tqf-faERF8rBM9PTSG1yp1PFgUCTQVn_F0oVn7-ePjRrhQnHuuNiL-0BIhnX0wki27JMrRloILsQBhunbG4rrlI6BSd49sZOOTvTlb0rC4pp2s4yaF4IZbWkEhhu5ZDYxDIs4N1WHmDserhxwgce0uoURW3mkTOnl59XAEDeySr-oJ2HPJXmkGSfq-2bTMq0ferFcY0HxPwgOihdyc0RRUdP4JGvOrToisY1Q44gTNXV3ZP58eNsID5TlhJbSqXJBsVUI_oP50QLWXMKaUlNT9BGPqcHm6rT0XyErfsBm4Vlfb9h8mZQcAAK8W0b53yliAsudSWEIgojpe8Q9qjFDsXNm_RE3aKkdE65N8F2gE73i4wytgjotNvKgqL-QCc5GhzM6eJnTkni8pN4NPi3Y1LEumbnc-laNU3hvOg6DpPWJ8rxFAvxa-5BQMV3vcgq0QC9-w/https%3A%2F%2Flinks-1.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Fkhbe.ky.gov%252FAgents-kynectors%252FKynectorResources%252FDaca_Flyer%252520Editable.Agent.pdf%2F1%2F0100019331188642-217e6731-f863-40b7-ace2-9966b93e9529-000000%2FJEPxuulscpRPqATrWroTgxrOC4W2sVph0Q8eBMwot5E%3D379
https://khbe.ky.gov/Agents-kynectors/2024%20Docs/Immigration%20and%20kynect%20health%20coverage.pdf
https://khbe.ky.gov/Agents-kynectors/kynectortraining/Immigration-Fact-Sheet%205.30.24.pdf
https://khbe.ky.gov/About/Pages/Immigrant-Population-Health-Coverage.aspx
https://khbe.ky.gov/About/Documents/Special-Enrollment-Fact-Sheet-Plan-Year-2022-revised.pdf
https://khbe.ky.gov/About/Pages/Special-Enrollment.aspx
https://khbe.ky.gov/About/Pages/Special-Enrollment.aspx
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